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Chapter 4 Writing Assignment
My friend and I had a conversation on the topic of sports. The conversation took place in a restaurant where we had gone for a cup of coffee after our evening classes. We began this topic as we watched our best teams play. The most difficult part of the conversation was the third five minutes staring into each other’s eyes. Staring at each other created dissociation feelings. The first and fourth five minutes use normal eye contact were the easiest to participate in because normal eye contact created confidence and interest in the topic. 
It was difficult to resume a normal conversation because the five-minute staring had already disrupted the conversation by creating dissociation feelings. I was not comfortable when staring at each other for five minutes. I detached from the topic and began thinking of different things and felt uncomfortable that my friend could understand my thinking. 
Staring at each other made it more difficult to resume normal eye contact because it created a feeling of disconnection. Eye contact is a form of body language that is vital during conversations. Maintaining eye contact shows that one is paying attention and listening to the conversation. Avoiding eye contact is considered a violation of social norms because it dehumanizes the person who is not getting eye contact. In a casual conversation, normal eye contact should be maintained 50% of the time when talking and 70% of the time when listening (Loeb, 1972). 
The time of eye contact may increase to people who like and are attracted to each other, for example, couples or people in love. The eye contact level may decrease for people who are not interested or dislike each other. A topic that is interesting, engaging, and that requiring high attention is more likely to increase the level of eye contact, unlike a topic that is less engaging and not requiring high attention. 
Eye contact is important in understanding a conversation because it creates a close connection between the speaker and the listener. Eye contact ensures that people are more likely to listen to each other and understand the message of the conversation. I will apply eye contact when communicating in the workplace to create trust and improve my association with colleagues. I will always ensure eye contact when communicating as a way of showing respect and interest in the conversations. 
Discussion Question 1
Hearing refers to the process of perceiving and receiving sound while listening refers to paying attention, understanding the sound, and giving consideration to the sound. Hearing is an unconditioned act where one receives sound vibrations through the ears while listening is the ability to process the meaning of sound through the brain. Hearing does not require concentration while listening requires concentration (Hagen et al. 2004). Hearing involves stages in the outer ear, middle ear, inner ear, and auditory ear. Sound waves enter the outer ear and get to the middle ear causing the eardrum to vibrate. The sound waves then travel to the inner ear and the auditory ear in the brain. Listening involves three stages: pre-listening, while-listening, and post-listening. Pre-listening involves preparing people to listen, while-listening involves the actual listening and performing tasks, while post-listening is the beyond listening stage and involves detecting listening problems. 
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